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Compare transport related social exclusion among different development stages of regions. Investigate transport related social exclusion with major socio-economic characteristics, such as housing affordability. Identify spatial gaps of transport related social exclusion from both supply and demand perspectives. Transport-related social exclusion is a complex issue. It can be studied from a variety of angles, be influenced by a number of factors, and affect diverse population groups. This study investigates transport-related social exclusion from a multi-dimensional view. Transport inequity was measured based on different development stages of a region using the Lorenz Curve and Gini index, and compared socio-economic characteristics, such as housing affordability, employment self-sufficiency, urban sprawl, and transport-mode share at different degrees of spatial aggregation. Two hierarchical spatial aggregation levels are used: (1) Sydney -Perth; (2) Inner -MiddleOuter sectors. Spatial gaps of transport-related social exclusion are identified for both cities and a number of policy implications are considered to provide suggestions to improve transport-related social inclusion in both cities. This paper briefly reviews the inexorable rise of the social exclusion policy paradigm and uses an adaptation of Amartya Sen's theory of entitlement to determine appropriate policy responses. In particular, the promotion by the UK Department for Transport of accessibility planning is examined. Although this initiative is not totally without merit, the resulting analysis may be too aggregate, both spatially and socially. The weakness of such an approach is that transport-related social exclusion is not always a socially and spatially concentrated process. Instead we suggest a matrix of area accessibility, area mobility and individual mobility as a possible schema for identifying concentrated and scattered manifestations of social exclusion and inclusion and for suggesting appropriate policy responses. This schema helps produce a more spatially and socially differentiated conceptualisation of social exclusion, helps identify policy responses and most critically highlights that the problems of the socially excluded immobile should not be analysed in isolation from the socially included mobile. (ScienceDirect) previous approaches documented in the research literature. Both objective (e.g. trip rates) and subjective methods (self-reported access problems) are used to measure transport disadvantage. The latter included exploring a series of possible problems with travel. A quadrant analysis measuring both the importance and the level of difficult respondents had with aspects of travel was adopted to explore transport disadvantage in more depth. Transport disadvantage was also explored with regard to difficulties in accessing activities due to transport problems. A range of other questions were developed to explore issues of low/zero-car ownership, forced car ownership, coping strategies, residential location choice and fuel price impacts. The role of transport disadvantage in the social exclusion of low income and marginalised households and communities has received increasing academic and policy interest over the last 10 years or so. Against a backdrop of studies that have predominantly considered this issue within various national contexts, this paper offers a unique opportunity to compare different national context. The paper is informed by a commissioned study for the State of Victoria Department of Transport (Lucas, Study of transport exclusion in the state of Victoria: It doesn't have to be this way, 2008), which wished to draw lessons from the United Kingdom in order to promote a similar policy agenda for the State. It is the authors' contention that the issue of transport-related social exclusion is likely receive growing international policy recognition in the context of global recession, associated local job losses and reduced disposable incomes, as well as the ageing structure of most Western societies. The paper seeks to disseminate the important findings of our study about the potential for policy transfer to other national and local contexts to a wider academic, policy and practitioner audience. In July 2014 beyondblue rolled out a national campaign that highlighted the impact of racial discrimination on the social and emotional wellbeing of Aboriginal and Torres Strait Islander people. Beyondblue commissioned TNS Social Research to evaluate the reach and impact of the campaign on the target audience, which is non-Indigenous people aged 25-44 years. To establish a benchmark for measuring the success of the campaign, TNS Social Research conducted an online survey of over 1,000 people across Australia to gain insight into attitudes, beliefs and behaviours in relation to discrimination against Indigenous Australians. Melbourne's bus network serves two-thirds of the city's population but, until recently, has generally had very poor service levels. The Victorian government has recently embarked on programs to (1) extend a network of premium trunk routes to address a 'mass transit' agenda and (2) upgrade local routes to 'safety net' minimum service levels, to address a 'social transit' agenda (reducing transport disadvantage and social exclusion). The paper reviews recent experience from the service upgrades to assess how effective they have been in terms of these agendas. Analysis of patronage growth trends and the impacts of these upgrade programs suggest reasonable minimum service levels are required to attract new riders in times of modal shift, and are effective at building social capital. This chapter provides a review of transport disadvantage in the context of Indigenous Australians with a more specific focus on remote Australia. It identifies transport related disadvantages associated with Indigenous communities, discusses travel behaviour patterns and identifies transport needs and problems. It discusses Aboriginal issues of disadvantage generally and how these affect access to transport. It identifies issues of Aboriginal transport disadvantage relating to life in remote regions, the importance of the motor vehicle in Aboriginal life, issues regarding access to motor vehicles, the importance of culture and the appropriateness of existing services with regard to Indigenous Australians. Urban sprawl and sparse living are pervasive in Australia. Despite high levels of car ownership, many Australians do not have access to a private car for their travel needs. These people, often from marginalised groups in society such as young people, low income earners, older people, indigenous Australians and those with disabilities, face difficulties accessing services, facilities and activities. While transport disadvantage and its association with social exclusion is now a major research and policy field in the UK, and tackling transport equity is a part of US policy, Australia lacks a similar focus. This paper presents preliminary results from a new international research project aimed at redressing this Australian research gap. The project is investigating associations between transport disadvantage, social exclusion and well-being in Metropolitan, Regional and Rural Victoria, Australia1. The project is original in aiming to quantify associations between lack of transport and social exclusion and is also unique in linking these factors to the social and psychological concept of subjective well-being. Section 2 of this paper outlines the aims of the project and describes the methodologies which are to be employed including recent methodology development. Section 3 presents a summary of preliminary results concerning an assessment of transport disadvantage in fringe urban Melbourne. Section 4 details results concerning an assessment of the spatial distribution of public transport supply relative to the distribution of transport disadvantage in Melbourne. The final section concludes the paper with a summary of major findings and some discussion on areas of future research and development in the project. This paper summarises preliminary results of a study to extend knowledge associated with social exclusion and transport by quantifying social and behavioural implications of lack of public transport and the nature of the social well-being benefits associated with improving services. Metropolitan results are outlined including methodologies exploring the distribution of transport disadvantage in Melbourne, Australia and how this relates to public transport services. An exploration of high car ownership for groups on low income is also presented. Gaps in coverage of public transport are identified and future research outlined. Building on a growing research foundation, transport policy makers have begun to associate the ability to be mobile with having a role in the facilitation of social inclusion. However, the further connection to well-being is not as well understood. This paper explores the association between a person's travel patterns, their risk of social exclusion and selfassessed well-being. Key influences on social exclusion are discussed, with trip making emerging as a significant influence. Trip making is not a significant direct influence on wellbeing but does exercise an indirect influence through the impact on risk of social exclusion. The modelling process enables a value for additional trips to be estimated, the value being about four times the values derived from conventional generated traffic approaches. Similar
Investigating links between transport disadvantage, social exclusion and well-being in
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Discrimination in transport services
Literature survey The focus of the issue is on how to deliver socially inclusive transport in cities with already highly developed transport infrastructures and where the majority of the population has access to high levels of motorized mobility. Here the main thrust of transport policy to date (where this exists) has been on providing supplementary transit services to transport disadvantaged groups and communities so that they can more easily and affordably access key activities such as work, health visits and education. However, at best this goal has remained a marginal aspect of transport policies and a significant proportion of the lowestincome groups in advanced economies will experience various aspects of transport-related exclusion at some point during their lifecycle. This paper explores current approaches to the engagement of socially excluded or at risk groups and individuals within the 3rd generation local transport planning (LTP3) process and the policies that resulted. A quantitative content analysis of current policies and engagement techniques found that just over half of the 32 English LTP3s assessed outlined at least one instance where a single 'at risk' group was targeted using a specific participation instrument. People with disabilities, children and young people were better represented in these instances than older people and ethnic minorities. No evidence was found of specific initiatives aimed at lone parents or people on low incomes. Within these findings significant regional variation was observed with more initiatives in the North East and East Midlands and fewer initiatives in the East and South East. Notable progress has been made in terms of policy rhetoric however, with many plans containing policies which were aimed at social exclusion in general or 'at risk' groups in particular. The link between the participation carried out and the eventual policy was not clear, partly because the LTP3s assessed were not explicit about the links between instances of participation and specific policies. This paper considers the implications of these findings on UK policy and suggests that much more needs to be done to engage with socially excluded groups, especially when their reliance on local authority supported transport.
Public participation in transport planning
14. Quantifying spatial gaps in public transport supply based on social needs 
123-135
This paper provides a critical review of the progress in understanding the linkages between transport disadvantage and social exclusion. It follows earlier work in proposing social capital as a concept that mediates those linkages but argues that transport researchers must not confine themselves to conceptualisations of social capital as predominantly benign and capable of reducing transport disadvantage and social exclusion. A range of hypothetical pathways is discussed, highlighting the Janus-faced character of social capital as a medium for both the effectuation of progressive social change and the perpetuation and creation of social inequalities. An analysis is provided of the extent to which the recent transport-related literature supports or rejects the hypothesised pathways, and key avenues for future research are identified. (EBSCO/ScienceDirect)
State Roles in Providing Affordable Mass Transport Services for Low-Income Residents
Cervero, R.
OECD/ITF 2011, Discussion Paper 2011-17
This paper reviews the role of states in ensuring affordable mass transport services are available to low-income residents. The heavy financial burdens that the poor sometime face in moving about the city and possible ways of reducing these impacts are discussed. Examples of keeping transit fares affordable while also ensuring reasonably cost-effective mass transport services are cited. Because public policy choices that shape mass transport services are informed by technical evaluations, this paper also examines conventional practices regarding how transport proposals are reviewed and assessed. It argues that moving toward a framework that focuses on enhancing accessibility rather than principally mobility would better represent the long-term impacts of capital investments while also promoting the interests of mobility-disadvantaged populations. Social policy makers rarely associate the ability to be mobile with having a role in the facilitation of social inclusion. This paper provides an initial exploration of the association between a person's travel patterns and their risk of social exclusion. Information is drawn from a major Australian Research Council transport study which interviewed 535 people from Metropolitan Melbourne, Australia. It includes an analysis of the extent of the person's
Discrimination in transport services
Literature survey bonding and bridging social networks, their connectedness to the community, self-assessed level of well-being and their beliefs about whether or not they are able to control outcomes in their life. It was found that those who had the greatest risk of social exclusion, travelled less often and less distance, owned fewer cars and used public transport less, than those who were more socially included. However, those who were more at risk of social exclusion did not identify their lower trips as due to either a lack of transport, or problems with the public transport system. The ability to have good bridging networks appears to be related to increased trip-making and promotion of social inclusion but not necessarily self-assessed well-being which is satisfied by bonding networks. This paper explores the spatial differences in measures of transport disadvantage, social exclusion and well-being in a survey of inner metropolitan, outer suburban, urban fringe and regional areas of Victoria, Australia. Its aim is to understand how geographic context may influence transport disadvantage which may in turn influence social exclusion and wellbeing. There were very clear differences in mobility and car reliance between geographic locations. Car reliance peaked in fringe Melbourne with regional areas showing slightly less car reliance. Mobility and kilometres travelled also increased with distance from central Melbourne, which in turn resulted in greater sensitivity to fuel price increases. Again these factors were greatest in fringe Melbourne. Links between transport disadvantage and social exclusion were small and inconsistent in this paper although they have been demonstrated in other research. Links between transport disadvantage and well-being were strongest in the regional sample. The implications of these findings and their connection to the transport literature are discussed. This article examines a variety of conceptualisations and measurement approaches to social exclusion and the usefulness of these to understanding social policy as it relates to transport. It argues that there is a need to broaden the criteria to encompass all aspects of well-being, the broad outcome desired to optimise a person's mobility. Understanding of the importance of interpersonal interactions is not well covered under the ambit of social exclusion, thus the need for measures around social capital and community. Additionally, This book discusses the use of Cost-Benefit Analysis (CBA) for transport policy options from an ethical perspective. Chapters deals with issues such as; the use and ethical aspects of CBA in transport, social exclusion, the environment and long term sustainability, safety, ethics of research and modelling transport. It summarises ethics-based critics on CBA and discusses their relevance for accessibility, the environment and safety. In addition it explores ethical dilemmas of doing CBAs and CBA related research. The book concludes with possible avenues for furthering exploring the links between transport and ethics. By 2003, the UK Social Exclusion Unit (SEU) had published an internationally recognised report on this subject, which subsequently resulted in the development of a set of transport policy guidance to local authorities in England to deliver what is now commonly referred to as accessibility planning as part of their Local Transport Plans (Department for Transport, 2006) . Since this time, researchers, policy makers and practitioners in several other countries became interested in adopting a social exclusion approach to transport planning, largely because of its utility in identifying the role of transport, land use planning and service delivery decisions in creating and reinforcing poverty and social disadvantage. Following on from the SEU report, there is reflection on the extent to which a social exclusion approach to the research of transport disadvantage has been successful in opening up new avenues of research enquiry and/or identifying new theoretical perspectives and/or methodological approaches. The paper begins by briefly revisiting the basic theories and core definitions which underpin and inform a social exclusion perspective. It then considers how these have been translated and understood in terms of transport. Secondly, it considers some of the emergent empirical research of transport-related exclusion that has attempted to measure and model the interactions between transport and mobility inequalities and relational negative social outcomes. Thirdly, it offers observations on progress in some key areas of policy and practice, with specific reference to the UK and Australia. It concludes by suggesting how further progress might be made on this issue and considers whether the social exclusion agenda is still a relevant approach for achieving this. This paper presents an analysis exploring self-reported measures of transport disadvantage and how these relate to social exclusion and well-being in Melbourne, Australia. A sample of 535 individuals sourced from a household survey explores ratings of 18 types of transport problems. The questionnaire also measured social exclusion represented in five dimensions including income, unemployment, political engagement, participation in activities and social support networks. Well-being was also measured adopting standard psychological measures of 'Satisfaction with Life', 'Personal Well-being Index,' 'Positive Affect' and 'Negative Affect'. A factor analysis of self-reported transport difficulties identified four statistically significant sub-scales ('transport disadvantage', 'transit disadvantage', 'Vulnerable/Impaired' and 'rely on others') which together account for 57 per cent of the variance in the responses. Analysis established that those with high self-reported transport problems were more likely to be located in fringe and remote parts of the city and lived in areas where it was not possible to walk to a local shop. However all groups made an average number of trips per day (except the 'Vulnerable/Impaired' group which make fewer trips) suggesting that self-reported transport disadvantage is unrelated to realised mobility. Analysis further established that only the Vulnerable/Impaired' group was associated with social exclusion and that they also had the lowest values of well-being compared to other groups. Overall findings confirm the methodological concerns associated with the use of self-reported measures of transport problems as a basis for defining transport disadvantage. The majority of those with high self-reported transport problems did not travel less than the survey sample as a whole and they were not associated with social exclusion. However the 'Vulnerable/Impaired' group was the exception, displaying a significantly higher association with social exclusion and lower well-being. The findings suggest which aspects of transport disadvantage are likely to be of greater concern for social policy. A concentration of research and policy on issues and social groups associated with the 'Vulnerable/ Impaired' factor would be more effective in reducing social exclusion. Transport problems associated with this group including physical access to transport, knowing where to go and feeling safe from theft or attack when travelling may deserve higher priorities for attention. In addition those associated with the 'Vulnerable/Impaired' factor including older retired females and those who are more likely to be looking after someone with an illness or disability are clearly a high risk group and should warrant positive discrimination in transport and social policy. This paper explores the nature of social exclusion and how transport contributes to it by providing barriers to access. Transport influences health in several ways: by providing physical activity through walking and cycling, and by providing access to healthy food, recreation facilities and healthcare. Transport produces externalities including traffic casualties and vehicle emissions. These effects impinge on society unequally with socially excluded people able to access fewer facilities than others but suffering more from the externalities. The paper is concluded by discussion about various interventions that have been used to address social exclusion by reducing the barriers to access. (EBSCO) Equity has been a major concern of public transport provision and is required by legislation in many countries. Several approaches measure equity in transit supply however none produce a simple system-wide measure of equity performance. A new approach is presented using Lorenz curves to measure the relative supply of transit to the population. Gini coefficients provide a single measure of overall equity using this method. A systemwide assessment of overall transit supply to the population in Melbourne, Australia shows that 70% of the population shares only 19% of the supply (Gini coefficient = .68). When employment is also taken into account, the situation is not much different; 70% of jobs and population share 23% of service (G = .62). In order to gain some understanding of vertical equity, the transit supply was compared between different age, income and vehicle ownership groups. There is some evidence of higher supply for youth and low-income groups in Inner Melbourne and in all parts of Melbourne no-vehicle households lived in areas of higher transit supply. Overall it is unclear how "fair" these distributions are compared to equity in other cities since this is the first time this method has been undertaken. Projects using similar approaches should provide a good basis for establishing comparative equity between cities. (ScienceDirect)
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What is discrimination?
Anti-Discrimination Board of NSW Discrimination and the Anti-Discrimination Board of NSW Factsheet, 2014
The factsheet provides a high-level overview of the legality of discrimination within NSW. It defines discrimination as something that occurs when someone is treated unfairly because they belong to a particular group of people or have a particular characteristic. Many people have fixed ideas about groups of people who are different from themselves. If we aren't careful, this can lead us to discriminate against people who belong to those groups. In NSW many types of discrimination are against the law. The laws dealing with discrimination help give everyone an equal chance.
